Helland Baltic OU kvaliteedi-, keskkonna- ning toé6tervishoiu ja tédohutuse juhtpdhimétted

mooblitoodete valmistamisel on jargmised:

parendame pidevalt ettevdttes rakendatud juhtimissisteemi toimivust ja mojusust;
tegutseme vastavuses digusaktide ja muude tunnustatud nduete ja normidega;
kasutame maoobli kvaliteeti tdstvaid ning keskkonda saastvaid tootmistehnoloogiaid;
hoiame ara saastamist ja vihendame oma tegevusest tulenevaid kahjulikke
keskkonnamdjusid, labi mille panustame kliima tingimuste parandamisse;
arendame ettevodtet, tdstame tootajate teadlikkust ja kompetentsi;

pakume kliendi rahulolu tagamiseks ainult kvaliteetseid ja kliendi lahtellesandele
vastavaid tooteid ja teenuseid;

kindlustame todotajatele tookohustuste taitmiseks ohutu ja tervisliku tookeskkonna;
tagame ettevotte kontrollialal meie tegevusest mdjutatud teiste isikute ohutuse;
ennetame ja valdime hadaohtlikke olukordi ning tagame nende tekkimise korral
tegutsemiseks tootajatele vajalikud teadmised ja oskused;

valdime ja ennetame vigastusi ja todga seotud haigestumisi;

identifitseerime, hindame ja ohjame sustemaatiliselt ettevotte tegevusega
kaasnevaid keskkonnaaspekte;

teavitame too6tajaid ja koostoopartnereid ettevdtte keskkonnahoiu ning tootervishoiu
jatdéoohutuse pohimdtetest;

parendame pidevalt todtajate t66-, puhke- ja olmetingimusi ning kindlustame neile
tooalase heaolu;

kaasame tootajaid ja tootajate esindajaid (tookeskkonnavolinikke, todjuhte) avatud
dialoogi, mis vdimaldab meil pidevalt areneda ning parandada todkeskkonda.
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Helland Baltic OU’s Quality, Environmental and Health and Safety management principles
applicable to the manufacture of furniture products are as follows.
Helland Baltic OU is committed to:

continually improving the suitability, adequacy and effectiveness of its integrated
management system;

complying with applicable legal requirements and other requirements to which the
company subscribes;

using production technologies that improve product quality, promote the efficient
use of resources and minimise adverse environmental impacts;

protecting the environment, preventing pollution and reducing the adverse
environmental impacts arising from its activities, thereby supporting climate
protection;



o developing the organisation and enhancing employees’ awareness, knowledge and
competence;

e providing high-quality products and services that meet customer requirements and
applicable statutory and regulatory requirements, thereby enhancing customer
satisfaction;

e providing safe and healthy working conditions for the prevention of work-related
injury and ill health;

e ensuring, as far as reasonably practicable, the safety of other persons who may be
affected by the company’s activities within areas under its control;

e eliminating hazards and reducing occupational health and safety risks;

e preventing emergency situations and ensuring that employees have the necessary
knowledge and competence to respond effectively should such situations arise;

e systematically identifying and evaluating the environmental aspects associated with
its activities and controlling those that have or may have significant environmental
impacts;

¢ communicating its quality, environmental protection, occupational health and
safety principles to employees and relevant external interested parties;

e continually improving employees’ working, rest and welfare conditions and
promoting their well-being at work;

e consulting with and encouraging the participation of employees and their
representatives, including working environment representatives and supervisors,
through open dialogue aimed at continually improving the working environment.
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